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Organizations are considering voice, fax and data 
resources to cut costs and simplify their communications 
infrastructure.  Voice over IP (VoIP) and Fax over IP (FoIP) 
are two technologies which have become critical to 
organizations as they create a unified strategy for voice 
and data communications.  These technologies allow 
companies to reduce their total cost of ownership by 
eliminating telephony hardware and consolidating the 
management of voice, data and fax communications.

Because IP PBX’s are software based and 
rely on voice optimized compression, many 
businesses have experienced high fax 
transmission failure rates, often greater 
than 40%.  FaxAgent has been architected 
to address this issue and provide 
organizations a robust and reliable fax 
solution that integrates with their IP PBX 
environment.  The FaxAgent system 
leverages the T.38 capability of leading IP 
gateways, including AudioCodes, Cisco, 
3COM, Alcatel and Patton.

• Send and Receive Faxes Anywhere
• Reduce Fax Costs
• Increase Security

• Easy Administration
• Fast to Deploy
• Reliable Transmission

Certified IP Gateways
Alcatel
AudioCodes
Avaya
Cantata Technology
Cisco Systems
Patton Electronics
Quintum



Server Specification

• 64-BIT  Quad Core Processor
• 4 GB ECC RAM 
• Gigabit Ethernet Ports
• 500 GB Storage Array

Disk Subsystem

• Hot-swap removable disk bays
• Integrated RAID controller
• SMART disk drive monitoring
• Email alert notification for drive repair
• Externally Expandable to 4 TB
• Dedicated system restore partition

Operating System

• Windows Server 2003 Embedded
• Firewall hardened network interfaces
• Integrated Active Directory Security
• Integrated Lotus Notes Security
• Integrated SQL Server Support

System Monitoring

• Integrated Front Panel LCD
• Check fax transmission activity
• Web based activity monitoring
• Visual system trouble indicators
• Telco Diagnostic Tools 
• Backup and restore utilities
• Critical update support agent

Mounting Options

• Small footprint - only 14" deep
• Universal Rack Mounts
• Vertically stand next to other servers

Enterprise Support

• Three year system warranty
• Next business day replacement
• Advanced system exchange service
• Carrier Certified Design
• Telephone and Email Tech Support
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Scalable Platform Ready to Deploy
FaxAgent is a hardware appliance built on an optimized 
Microsoft Windows Server based operating system.  The 
application software is entirely web based.  The 
appliance is shipped configured and ready to quickly fax 
enable your environment.  The FaxAgent appliance is 
tested and certified for carrier level environments.  No 
operating system or application software is required.

FaxAgent provides organizations with a robust solution 
to improve the efficiency of fax, paper and electronic 
document processes.  This enables any size company to 
significantly reduce operating costs.  By using an Axacore 
FaxAgent appliance, companies can securely deliver 
business information from any application via fax, email, 
network printers or the Internet.

Easy Outlook Integration
Create, send, receive and manage faxes directly within 
Microsoft Outlook -- organize, forward and respond to 
your faxes exactly the same as email messages.  Use the 
web delivery feature to reduce fax volume on your mail 
server by sending only email notifications with 
hyperlinks to access fax transmissions stored in the 
FaxAgent archive.

Document Archiving
FaxAgent maintains a secure history of all sent and 
received faxes.  Users are able to easily access their own 
fax archive.  Automatic content expiration allows 
administrators to manage storage needs.  The standard 
appliance has the capacity to store over 12M fax pages 
and can easily be expanded.

Single Sign-On
FaxAgent includes integrated security options for 
Microsoft Active Directory, IBM Lotus Notes and other 
LDAP standard service providers.  FaxAgent can 
automatically create new accounts when users first 
logon to help with large scale deployments.

Fault Tolerant Architecture
FaxAgent is designed to be fault-tolerant and can be 
configured with one or more application servers to 
load-balance workloads and guarantee uptime.  
FaxAgent servers can work with mainstream SANs, NAS 
storage servers or direct-attached disk solutions.  
FaxAgent uses a built-in workflow queueing engine to 
handle even the most demanding transaction based 
environments.

Unlimited Users and Simple Pricing
FaxAgent uses a server based pricing model to simplify 
licensing.  The system includes unlimited user accounts 
and system profiles.  Axacore believes in a simple per 
concurrent fax transmission pricing model.  You won’t 
find a complicated list of add-on modules for Outlook, 
back-office integration or web viewers.


